L

o;omEE_ 10 90€) 8y |

_@\




Equipment Rental e-Commerce

Ellen Steck

Capital Markets Day
Feb. 19-20, 2001

Atlas Copco



To Prosper & Grow
We will Lead In this Technical
Revolution with EFFICIENCIES In...

» 1. Strategic Accounts
> E-FACTS

» 2. Employees
> Online Open Enroliment

» 3. General Customers/Prospects
> Web Site

Atlas Copco



1.
Efficiencies for
Strategic Accounts

E-FACTS

Atlas Copco



E-Facts

» Customer Benefits

> 24 Hour access

> Available at customers’ convenience

> Manage multiple job sites, EASILY

> User friendly environment (point and click)

Atlas Copco



E-Facts

» RSC Benefits

> Defined National Account Program (more to sell)
> Better use of resources

> Became part of a process

> Customers ask for it!

Atlas Copco



E-Facts Users

» November 1999 to December 2000
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E-Facts System Hits

» November 1999 to December 2000
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E-Facts users - sample Vi A
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E-Facts

» Video Clip of Customer Testimony...

Atlas Copco
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http: #//10.48.2 67 /efactzs.asp - Microsoft Internet Explorer
File  Edit “iew Favortes Toole Help n

o < I R (= e~ I I RES R e
Back Fonward Stop Refresh Home Search Fawvortes  History M ail Frint  Real.com
Address |@ http: /410 48 2 67/ ﬂ @ Go | | Links

You have successfully logged
into the system.

Please wait...

User Hame: |bek6?

Password: |

Reset

Best viewed with
Internet Explorer 5.5 or Netscape 4.7

& Opening page http:/#10.48. 2. 67 /efacts. azp... 8 Internet



fa E-Facts System - Microsoft Internet Explorer _[=]
| File Edit Miew Favortes Tools Help n
| 2 . 7 = = = —

e .2 .0 B o Q9 oI B g D
Back Earvard Stop Refresh Home Search Favorites Hile{y | Mail Print  Real.com 5 i
l Address I\éj http://10.48.2.67 efacts.asp _'_] o Go | | Links 2

Welcome Bek67

Client Login

@ Done [ o Internet



'3 E-Facts: Available Reports - Microsoft Internet Explorer
File Edit “iew Fawvorter Toolz Help n

L D [ | QA & P B9 @

Back Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

Address |@ http:#/10.48.2.67 fjobreport. asp ﬂ o Go Links **

B Accounts

Report Options

Billing History

Equipment on Rent- Billing
Equipment on Rent
Equipment Histo

#&] Done 8 Intemet



'3 http: //10.48.2 67 /zelectDate.azp - Microzoft Internet Explorer

File Edit “iew Fawvorter Toolz Help

= < BE A aQ @ P B 9 D
Back Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

Address |@ http: /410,482 67 /selectD ate. azp

x| @G ||Links >

Select the Dates
o View

Total Rentals (YID)
Enter the start date and end date for the report duration.

Start Date End Drate
[1/8/2000 [1/8/2001

“iew Report

] httpe//10.48.2.67 fjobreport, asp

8 Intemet



RSC E-Facts - Hetzcape

File Edit “iew Go Communicator Help

| & @ A N a2 HM o & B

Back Earard Reload Home Search  Metzcape Print Security Shop S.h:up

EIII1— Plilllllglﬁllmn%

Preview |

Total Rental (YTD)

2000/01/15 Tg 2001/01/15

F1.875.88

F13.506.80

Account Mumbers
B 3100526

W =103043
O =105276
@ =107125

FES 517 .03

@|=@’=| | Transferring data from 10048.2 67 = R e B =y |



e Favortes  Tool:  Help
@S QA G B -
Back Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

J Address I@ http:#/10.48.2 67 /R eporthction2. asp? startdate=1%2F8%2F 2000%enddate=1 22F8%2F 2001 &submit2=\iew+F eport

=] @G0 || Liks >

Invoice
Date

200001711
2000/01517
200001717
2000/01/19
20000203
200002 4
2000/0271 6
2000/02/24
2000025
20000225
20000225
20000229
2000/0307
2000/0309
2000/0309
2000/0309
200003013
2000/03/15

S401367
E401267
a401367
S401367
S401367
S401367
E401267
B401267
S401367
S401367
S401367
a401267
B401267
S401367
S401367
S401367
S401367
=01 367

R5C Branch

Mame

Total Rentals (Y TT2)

Date Rangze

Invoice

4330Z89-04
44B5021-03
4550459-02
45024050
4330889-03
H4BEF0E]1 -0
4502495-05
43935260-01
490039401
47T0L95-02
44 E021-05
401a8859-01
4330889-08
408 3000-01
H4SEF0] - 08
44 E021-07
44 E02]1-08
4502405- 08

2000/01/08 To 20010103

Q6253-F-0535
QF52523-F-0502

Q6253-F-0535
Q6253-F-0592

99048-F-0771
99047-F-0761
Q9045-F-0812
Q6253-F-0592
Q0047-F-0795
QF53253-F-0535
Q9045-F-0830
Q6253-F-0592
Q6253-F-0592
Q6253-F-0592

200.00
2,505.00
2,610.00
#0000
200.00
2,505.00
&00.00
1,960.00
400,00
52000
-305.00
#50.00
500.00
140.00
-305.00
-305.00
2,505.00
S00.00

|@ Daone

Total
Invoice
Amount

200.00
2,505.00
2,610.00
#9000
200.00
2,505.00
#0000
1,960.00
400,00
58000
-305.00
#50.00
500.00
140.00
-305.00
-305.00
2,505.00
600,00

’_’_ |4 Intemet




2.
Employee Efficiencies

Online Open-Enrolliment

Atlas Copco



Employee Login - Microzoft Internet Explorer

J File Edit “iew Favoites Toolz Help

B 9 @

b il Frint  Real.com

J«-»-Jgﬁ‘ﬁﬂ@

Back Fanward Stop Refresh Home Search Fawvortes  History

J Address I@ http: #/s-ecommerce/hrbenefits Aoginfogin. azp

Benefits Open Enroliment Login

Please complete the following to access your personal benefits account information.

Sacial Security Number: I

PIMN Mumber: |
(PIM Murmber is located in your ISP Personalized Fact Sheet)

Submit I Reset

If you have any questions or heed further assistance
you may contact the ISP Benefits Department
by phone at 1-877-F89-6062 or wia ermail

|@ Daone

[ | [Em Localintranet
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Efficiencies for General
Customers & Prospects

Web Site

Atlas Copco



Web Site Efficiencies

» Individual Store Pages
» Click-to-Connect

Atlas Copco



RS5SC & PRIME - Microsoft Internet Explorer

J File  Edit “iew Favortes Toole Help

B 9 P

b ail Print  Real.com

J<:=-->-@ QA L B

Back Fommard Stop Refresh Home ‘ Search Fawortez  Hiztory

J Address I@ http: 44209, 235, 22 106 8080, homesindex. asp

p { = :‘.. = e i o .
A STRATEGIC MERGER EQUIPPED TO SERVE YOU BETTER...

canadaiclick here) 4

Used Equipment
New Equipment
Managed Services
Industrial Services
Strategic Accounts
PRIME Energy
Tools & Supplies
Locations

Careers

Company Info.

(elick en a location nearest youl)

®PRIME Equipment|
o

SC Location .
@ PRIME Energy mexico(click hera) 4

Copyright ©2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Paolicy

RSC announces 10
completed
aguisitions read
rmore

PRIME opens it's
ath Store in Mexico
read mare

click here.

im the Atlas Copeco Group

|@ Done

’_’_ |e Internst



R5C & PRIME - Microzoft Internet Explorer

J File Edit “iew Fawvorter Toolz Help

J«,»,@

]
Eack Fanward Stop Refresh Home ‘ Search Fawvortes  History

Q G @ B 5 @

b il Frint  Real.com

J Address I@ hittp: A Avavaws prime-equip.com/homefindex. asp

=14

Industrial Services

Strategic / E-FACTS

PRIME Energy

Tools & Supplies

Locations
Careers
Company Info.
Contact Us

Talk to us
NOW!
a Featurad

Location
Click Here

:‘.. = g _ ot .
IMERGER EQUIPPED TO SERVE YOU BETTER...

e r— canadaiclick here) 4

Arizona

# Bullhead City
® Casa Grande

(Click on a location nearest youl)
Glibart

Globe

Phoenix, Cave Creek Rd.
Phoanix, Grand Ave.
Phoenix, N. 27th St.

Phoenix, 5. Black Canyon
Prescatt

Safford

Scoltzdale

Show Low

Sierra Vista

Tem|

Tucson, 4065 E. llinois 51
Tucson, M. Casa Grande HWY.
Tucson, Prince Rd.

uma

(elick en a location nearest youl)

®PRIME Equipment|
@RS Location
® PRIME Energy

‘Copyright @2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agresment - Privacy Palicy

>> News <<

Merger of PRIME
and RSC Creates
Powerhaouse in
Equipment Rental
Industry. read mare

RSC Receives
Awvard far
Excellence in
Maohile Computing
and Wireless Data
Communications.
read more

Rental Service
Corporation Unwveils
Shared PRIME and
RSC Web Site read
mare

Click here

in the Atlas Copen Group

|@ hittp: £ v, prime-equip. com/mernger/indes. asp

’_’_ |4 Intemet



R5C - Gilbert - Microsoft Internet Explorer
J File Edit “iew Favoites Toolz Help

J«,»,@

]
Eack Fanward Stop Refresh Home ‘ Search Fawvortes  History

Q @ @

-

b il

=5 P

Frint  Real.com

J Address I@ hittp: A Ay prime-equip.com/store. azp?Storel D=330

Rental Service Corporation

January 10, 2001 g

Home
Rental

Used Equipment

New Equipment

Address:

Managed Services !

Industrial Services

" Strategic /| E-FACTS |

FRIME Eneargy

Tools & Supplies

Copyright ©2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Paolicy

Phone:
Fax:

Email:

General

Manager:

Hours:

Store Information
Quality Service for Rental and Sales!

ble Store Map ™Al Local Events

214 E. Baseline Road
Gilber, AZ 85233
click here for driving directions

480-892-1155
480-892-5535
Ebunningi@@rentalservice.com

Ron Bunning

hon-Fri 6:00am - 5:00pm

Hews and Local Events
We will EARN your Business!

\Wig carry an extensive inventory of late-model, narme Flease stu_p by and visit our merchandise showroom.
brand eguipment fram the most respected and trusted [[19M caution tape to tool boxes, we wantto be your one
manufacturers in the bUSINess. You can rent with stop shop. Quality Service is Our Difference! This is our
confidence from us! Looking for Used Equipment? Let [C@mmitment tayou. Mo matter how big or small the job,
us know what you are looking for, we will help you find our staff of highly trained individuals are committed to

what you need!

meeting and EXCEEDING your equipment rental and
sales needs, Everyday. Thank you, in advance, for
choosing Rental Service Caorporation.

Companies within the Atlas Copoo Group

’_’_ |4 Intemet



R5C & PRIME - Microzoft Internet Explorer

J File Edit “iew Fawvorter Toolz Help

J<:=-,->,@

]
Back Fanward Stop Refresh Home ‘ Search Fawvortes  History

Q G @ B 5 @

b il Frint  Real.com

J Address I@ http: #frentalzervice. comdhome fndex. azp

=14

Industrial Services

Strategic / E-FACTS

PRIME Energy

Tools & Supplies

Locations
Careers
Company Info.
Contact Us

Talk to us
NOW!
a Featurad

Location
Click Here

:‘.. = g _ ot .
IMERGER EQUIPPED TO SERVE YOU BETTER...

e r— canadaiclick here) 4

Arizona

# Bullhead City
® Casa Grande

(Click on a location nearest youl)
Glibart

Globe

Phoenix, Cave Creek Rd.
Phoanix, Grand Ave.
Phoenix, N. 27th St.

Phoenix, 5. Black Canyon
Prescatt

Safford

Scoltzdale

Show Low

Sierra Vista

Tem|

Tucson, 4065 E. Ilinais S1_
Tucson, M. Casa Grande HWY,
Tucson, Prince Rd.

uma

(elick en a location nearest youl)

®PRIME Equipment|
@RS Location
® PRIME Energy

‘Copyright @2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agresment - Privacy Palicy

>> News <<

Merger of PRIME
and RSC Creates
Powerhaouse in
Equipment Rental
Industry. read mare

RSC Receives
Awvard far
Excellence in
Maohile Computing
and Wireless Data
Communications.
read more

Rental Service
Corporation Unwveils
Shared PRIME and
RSC Web Site read
mare

Click here

in the Atlas Copen Group

|@ http:/frentalzervice. com/copyright. asp

’_’_ |4 Intemet



J File Edit “iew Favoites Toolz Help

R5C - Cave Creek - Microzoft Internet Explorer

J«,»,@

]
Eack Fanward Stop Refresh Home ‘ Search Fawvortes  History

Q @ @

B 3 P

b il Frint  Real.com

J Address I@ http: 4 frentalzervice. comdstore. azp?Storel D =402

Rental Service Corporation

January 10, 2001 g

Home
Rental

Used Equipment

New Equipment

Managed Services

Industrial Services

" Strategic / E-FACTS |

FRIME Eneargy

Tools & Supplies

Address:

Phone:
Fax:
Email:

General

Manager:

Hours:

Store Information
Quality Service for Rental and Sales!

hle Store Map

6921 East Cave Creek Rd.
Cave Creek, AZ 85331
click here for driving directions

480-488-3733
480-488-5343
Hstodghill@rentalservice com

Hank Stodghill

hon-Fri 6:00am - 5:00pm

Hews and Local Events
We will EARN your Business!

Ve carry an extensive inventory of late-maodel, name Flease stu_p by and visit our merchandise showroom.
brand equipment from the most respected and trusted |F8M caution tape ta toal boxes, we want ta be your one
manufacturers in the business. You can rent with stop shop. Thankyou, in advance, for choasing Rental
confidence from us! Looking for Used Equiprment? Let Se_r\ri_ce Corporatiqn. Cluality Service is Our Difrer_ence!
us know what you are looking for, we will help you find [This is our commitment to you. ko matter how big or

what you need!

small the job, our staff of highly trained individuals are
committed to meeting and EXCEEDING your equiprment
rental and sales needs, Everyday. Friday hours until 6:00)
P hd

‘Copyright 2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Palicy Companies within the Atlas Copco Group

|@ Daone

’_’_ |4 Intemet



R5C & PRIME - Microzoft Internet Explorer

| File Edit Miew

Favorter Toolz  Help

=5
« > Q [ QA G @ | B P
Eack Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

J Address I@ hittp: A Avavaws prime-equip.com/homefindex. asp

=14

Industrial Services

Strategic / E-FACTS

PRIME Energy

Tools & Supplies

Locations
Careers
Company Info.
Contact Us

Talk to us
NOW!
a Featurad

Location
Click Here

:‘.. = g _ ot .
IMERGER EQUIPPED TO SERVE YOU BETTER...

e r— canadaiclick here) 4

Arizona

# Bullhead City
® Casa Grande

(Click on a location nearest youl)
Glibart

Globe

Phoenix, Cave Creek Rd.
Phoanix, Grand Ave.

Phoenix, N. 27th St.

Phoenix, 5. Black Canyon
Prescatt

Safford

Scoltzdale

Show Low

Sierra Vista

Tem|

Tucson, 4065 E. Ilinais S1_
Tucson, M. Casa Grande HWY,
Tucson, Prince Rd.

uma

(elick en a location nearest youl)

®PRIME Equipment|
@RS Location
® PRIME Energy

‘Copyright @2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agresment - Privacy Palicy

>> News <<

Merger of PRIME
and RSC Creates
Powerhaouse in
Equipment Rental
Industry. read mare

RSC Receives
Awvard far
Excellence in
Maohile Computing
and Wireless Data
Communications.
read more

Rental Service
Corporation Unwveils
Shared PRIME and
RSC Web Site read
mare

Click here

in the Atlas Copen Group

|@ Daone

’_’_ |4 Intemet




J File Edit “iew Favoites Toolz Help

R5C - Phoenix - Microzoft Internet Explorer

J«,»,@

]
Eack Fanward Stop Refresh Home ‘ Search Fawvortes  History

Q @ @

B 3 P

b il Frint  Real.com

J Address I@ hittp: A Ay prime-equip. com/store. azp?Storel D=3339

Rental Service Corporation

January 11, 2001 g

Home
Rental

Used Equipment

New Equipment

Managed Services

Industrial Services

Strategic / E-FACTS

FRIME Eneargy

Tools & Supplies

Address:

Phone:
Fax:
Email:

General

Manager:

Hours:

Store Information
Quality Service for Rental and Sales!

214445 Marth 2Tth Ave.
Phoenix, AZ 85027
click here for driving directions

B23-37T9-6625
B23-37T9-6576
Ataylorgirentalservice.com

Aaron Taylor

hon-Fri 5:30am - 5:00pm

Hews and Local Events
We will EARN your Business!

Ve carry an extensive inventory of late-maodel, name Flease stu_p by and visit our merchandise showroom.
brand equipment from the most respected and trusted |F8M caution tape ta toal boxes, we want ta be your one
manufacturers in the business. You can rent with stop shop. Thankyou, in advance, for choasing Rental
confidence from us! Looking for Used Equiprment? Let Se_r\ri_ce Corporatiqn. Cluality Service is Our Difrer_ence!
us know what you are looking for, we will help you find [This is our commitment to you. ko matter how big or

what you need!

small the job, our staff of highly trained individuals are
committed to meeting and EXCEEDING your equiprment
rental and sales needs, Everyday.

‘Copyright 2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Palicy Companies within the Atlas Copco Group

’_’_ |4 Intemet



R5C & PRIME - Microzoft Internet Explorer

| File Edit Miew

Favorter Toolz  Help

=5
« > Q [ QA G @ | B P
Eack Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

J Address I@ hittp: A Avavaws prime-equip.com/homefindex. asp

£

=14

Industrial Services

Strategic / E-FACTS

PRIME Energy

Tools & Supplies

Locations
Careers
Company Info.
Contact Us

Talk to us
NOW!
a Featurad

Location
Click Here

1 { . = :‘.. = e i o .
A STRATEGIC MERGER EQUIPPED TO SERVE YDU BETTER...

C
e Equiprienit
e Energy

(BN R NN NN N]

(elick en a location nearest youl)

®PRIME Equipment|
@RS Location
® PRIME Energy

Bellingham
Ellenshburg
Everett

Koent

Moses Lake
ML Vernon
Redmand
Seallle
Tacoma

‘Copyright @2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agresment - Privacy Palicy

>> News <<

Merger of PRIME
and RSC Creates
Powerhaouse in
Equipment Rental
Industry. read mare

RSC Receives
Awvard far
Excellence in
Maohile Computing
and Wireless Data
Communications.
read more

Rental Service
Corporation Unwveils
Shared PRIME and
RSC Web Site read
mare

Click here

in the Atlas Copen Group

’_’_ |4 Intemet



PRIME Energy - Kent -

rozoft Internet Explorer

J File Edit “iew Favoites Toolz Help
=5
- . =+ D £ Q G B | - @
Eack Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

J Address I@ hittp: A Ay prime-equip.com/store. azp?Storel D=853

oy

Home

Rental

Used Equipment
New Equipment
Managed Services
Industrial Services
Strategic / E-FACTS
PRIME Enargy
Tools & Supplies

.|
AtlasCopeo
I

Copyright ©2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Paolicy

® | ocations Search  ™List Of Al Locations ™ Clickable Stare Map

® ol Local Events

Address:

21260 7hth Avenue South

Kent, WA 98032
click here for driving directions

Phone:
Fax:
Email:

253-872-2567
253-872-6910
5383mgnEprime-equip.com

General
Manager:

Hours:

Store Information

We Serve VWA, OR, ID, MT and WY?

Prirme Energy Systerns formerly Atlas Copoo Rental)
offers generators, temperature control equipment and
100% ail-free air service. Qur location is conweniently
located just south of Seattle and brings customers a
single source for energy requirements in WA, OR, 1D,
MT and WY We know how critical the rental of utility
equipment is to our customers and we're ready for any
emergency or planned rental requirement fram
explaratory application assistance to middle-of-the-
night deliveries. We're ready to respond 24-hours a
day.

Art Kercher

hon-Fri 8:00am - 5:00pm

Hews and Local Events

RSC, PRIME Equipment and PRIME Energy Systems
offer a wide variety of equipment rentals, sales and
senice to the construction, manufacturing, industrial
and residential markets. With owver 570 locations in the
LS, Canada, Mexico and Puero Rico, we've got your
equipment needs covered. Please use the phone
number listed above for specific pricing and availahility
in this area.

Companies within the Atlas Copoo Group

’_’_ |4 Intemet




icrosoft Internet Explo

J Favoitez  Toolz  Help
=
e L Q w @ D -
Back Fomwand Stop Refresh Hame Search Fawartes  Histary Mail Print  Real.com
| Address |1 hitp: //209.235.20.108: 8080 homerindex. asp x| @Go |J Links >

>> News <<

T i o - S8 RSC announces 10
L 790G et 6 BGTS compleed
Decernber 09, 2000 TO SERVE YOU BETTER... aguisitions read

Imore

Rental
Used Equipment
__New Equipment |
__ Managed Services
__ Industrial Services |
Strutcnlc .H.WGI.II'IS Tamaulipas, Altamira
PRIME Enargy TamauI-E:s. Reynosa
Tools & Supplies Tlalnepantia
Locations
Careers
Company Info.

Mexico PRIME npens it's

\ 5th Store in Mexico
Maonciova, Caah read more
Zapopan, Jaliszo 3

Montermey

‘Copyright ®2000, Rental Service Corporation & PRIME Service, INC, - Usage & Agreement - Privacy Palicy Cempanies within the Atlas Copoo Group

|@ ’_’_ |e Intermnet



R5C & PRIME - Microzoft Internet Explo

J File Edit “iew Fawvorter Toolz Help
="
L “e e >
Back Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com
| Address |1 http://209.235.22.106/home/map.asp | @6e |J Links >

I, T o

| Rental Service Corporalion
December 13, 2000 | w| ncations Search ™ List OfAll Locations ™ Clickable Store Map ™ All Local Events

Rental r—

Used Equipment Canada

New Equipment P

Managed Services ]

Industrial Services

Strategic Accounts

FRIME Eneargy

Tools & Supplies

_- Talk to us
NOW!
e D

St_yarth.]..u_.f!_:lf__‘l i S PRINE Equipment
[EQUIETEN

‘Copyright 2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Palicy Companies within the Atlas Copco Group

(elick on a location nearest youl)

|&] ’_’_ |4 Intemet



RS5C & PRIME - Microsoft Internet Explo

J File  Edit “iew Favortes Toole Help
=
. > Q w1 B | B D
Back Fonmard Stop Refresh Hame Search Fawartes  Histary Mail Print  Real.com
| Address [@] http://209.235.22.106:8080 home index. asp x| @6o |J Links >

RSC announces 10
completed
aguisitions read
rmore

PRIME opens it's
ath Store in Mexico
read maore

Used Equipment
New Equipment
Managed Services
Industrial Services
Strategic Accounts
PRIME Energy
Tools & Supplies
Locations

Careers

Click here

Company Info.

(elick en a location nearest youl)

®PRIME Equipment|
@RS Location o
@ PRIME Energy mexico(click hera) 4

‘Copyright ©2000, Rental Service Corporation & PRIME Service, INC. - Usage & Agreement - Privacy Policy in the Atlas Copco Group

&7 ’_’_ |4 Intemet



- Microzoft Internet Explorer

J File Edit “iew Fawvorter Toolz Help

J & s D A ‘ Q G B | B P

Back Fanward Stop Refresh Home Search Fawvortes  History b ail Print Feal.com

| Address [ ] hitp://192.206.176.31 /contactus/ | @6e |J Links >
B

Click on an option below to connect.

Call Me 'call Me"
v — and we will
message_ . call you.

j This option is available
/ ' ~ Monday - Friday
7am - 7pm (Central Time)

Requires a second phone line or direct
connection to the Internet.

"Chat" -Dh’—‘ "Meet Me"
and we can text == to connect with
Mﬂlﬂ\m}!') a specific Customer

AN L 4 Send us

an email

chat with you.
Service Rep.

This optien is available This option is used if you are currently
_Eri speaking with a customer service rep and
Monday Frldayl you are invited to enhance your call with
7am - 7pm (Central Time) an Internet connection.
Does not require a second phone line. Requires a telephone and Internet connection.

You are always welcome to contact us by calling (Toll Free) B77-869-2778.

’_’_ |4 Intemet

|87 httpe/192.208,176.31 fchat
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/) Caller Form - Microsoft Intemet E xplorer

J File  Edit iew Favortesr Toolz Help

J =S D wN | a M I B 9 @

Back Fanward Stop Refresh  Home Search Favaortes  History tdail Frint  Real.cam

| Address [@] http://132.206.176.31 feallback/ | @Ge |J Links **
nsn PRIME
NV

Rerital Service Corporabion

Fill in the boxes and select "Connect" to have a
representative call you.

First name: Iellen
Last name:; Isteck
Company: IPRIMEIRSC

Phane
|4D?—B2?—4D1 2
Mumber:

Choice:

Mote: If you have only one telephone line and will remain online with your computer, we can call
your cell phone number, if you enter it, above.

|&] Dore l_’_|° Internet
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a Initial Session Page - Microzoft Internet Explorer

J File Edit “iew Fawvorter Toolz Help

Q @ @

Search Fawvortes  History

J@-»-@ﬁ&

Back Fanward Stop Refresh Home

-

b il

Frirt

P

Feal.com

J Address I@ http: #4192, 206.176.31 Aweblineshtml/ caller/def ault/RequestConnectedPage. hitml

=] @G0 || Liks >

[—
PRIME

|@ Daone

’_’_ |4 Intemet

Atlas Copco



R5C: Tool Zone - Hetzcape
FEile  Edit

Wiew Go  Communicator

Fieload

ﬁ Instant Message

Hame

Help

Search
whebhd ail Contact

w!' Bockmarks \g& Location:Ihttp:.-".-"www.subiacorp.c:om.-"tooldisc:ount}?.-"

BéiF@fd\aﬁadli

Frint

Security

@

Shop

Stop

People ‘rellow Pages Diownload |’_‘|' Channels FiealPlayer

= &7 wihat's Related m

Shop here and you can save from 10%-15% on a wide variety of tools and supplies.
We currently stock over 20,000 different items; all are not listed on this site.

[ =0=|

|Document: Dane

Home | Eental | Used Equip | Hew Equip | Managed Senvices | Strategic Senvices | Industrial Accouts

Prime Energy | Tools & Supplies | Locations | Careers | Company Info | Contact Us!

VIIIII P4
TOOL ZONE

OISy

search

IMenu Categories 'l

All Products |

Ifvou don't see what you want, please email us and we will put a price together for wou.

return & exc

pping info

ordar form

add

MNOTE: TOOL Z0OME prices are awailable for online purchazes anly.

al brands

RSC home

=

e

T A2 EE S|
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R5C: Tool Zone - Hetzcape
File Edit %iew Go Communicator Help

v w! ~ Bookmarks \g& Location:lhttp: A, subiacorp. comAtooldizcount 2/ LI @' Wwhat's Related m

¢ ® A D} 2 W S & O @

Eack Forward Feload Home Search  Metzcape Print Security Shop Stop

ﬁlnstantMessage whebhd ail Contact People ‘rellow Pages Diownload |’_‘|' Channels FiealPlayer

Home | Eental | Used Equip | Hew Equip | Managed Senvices | Strategic Senvices | Industrial Accouts

Prime Energy | Tools & Supplies | Locations | Careers | Company Info | Contact Us!

VIIIII P4
TOOL ZONE
VI IIII Vi

Batteries =l
-

Batteries
Chain Hoist
Extension Cord
Gloves

Grinder
Grinding Ywheel
Harmrmer

Impact Wrench

Shop here and you can save fr{L&vel e variety of tools and supplies.
We currently stock over 20)Lever Fuller Il are not listed on this site.

Lights

Mut Driver Set

Pliers

NOTE: TOOL ZONHR ) |ar ine purchases only.

Sane

Screwdriver Set
raturn & exchangea shippin Square additional brands R5C home

Ifvou don't see what you wan Il put a price together for wou.

Tape Measure
Utility Knife

| (== | ST =




RSC Tool Zone - Microsoft Internet Explorer

J File  Edit “iew Favoites Toolz Help

J<:=,->-@ﬁ5

Q G s

Search Fawvartes  Histary

A 9 @

Back Fomward Stop Refresh Home Mail Print  Real.com

JAgdress I@ https: /s tooldizcount. comdS SLAR 2T oolEone. cfm?C atl D =6&do=list j @Go |J Links **

[~

FTTTTTITF

B R TOOL ZONE
F) w2 POLEENE

grease guns

return/exchange IMenu Categories 'I

shipping info

order form All Products |

additional brands
RSC home _— Grease Gun - ALES00 Alemite

10000 P31 Heawvy Duty Grease Gun, 3 way loading
List Price Sale Price Discount Unit Oty

search
- $27.35 $21.52 21% 1 I Addd |

contact us

—
view my order ‘; ’

Corporate | Locations | Rental Equip | Used Equip | Industrial | Strategic
Supply Zone | H.R. | GraphicZone | Contact Us! | Events

|&] Done I_E|0 Internet



Aitlas Copco

'} — SEARCH

Z -~ english svenska

The Face of innowation

Aboutus Press Investor Career Discovery Contact My Profile a 2 %

interaction
commitment, innovation

welcome to the Atlas Copco Group on the Internet. This site
provides information to shareholders, analysts and students, as well
as press releases and contact information.

The Atlas Copco Group hosts a number of different brands. If you
want to learn more about our brands you can access their websites
from the drop down box below.

|Ch|:c:se a hrand j A

|atest news E............................................. .................................
15th Nowvember 2000 - Dan Parry Mew : Tern Bennett, Business Ares
Fresident for Atlas Copco's Milwaukee Electric @ Executive for Rental Service,
Tool Division, =* * hasz merged -

© its two divisions (Y
7th Mowember 2000 - Atlas Copco launches . RSCoand "..“.‘.
Internet technology in tightening systerns for | Prime ]

car assembly =¥

30th October 2000 - ATLAS COPCO'S
FIMAMCIAL IMFORMATION FOR 2001 =

the 5t°ck. ATLAS COPCO A-SHAR

ATLAS COPCO B-5HARE:




Also In Progress...

» More Powerful -- Used Equipment Sales, online
» Online Rental

» eCRM, eProcurement, eLearning, eMeetings

» Spanish & Canadian French

Atlas Copco



Rental Service Corporation’s
World Class e-Business

Atlas Copco






Cautionary Statement

» “Some statements herein are forward-looking and the
actual outcome could be materially different. In addition
to the factors explicitly commented upon, the actual
outcome could be materially effected by other factors like
for example, the effect of economic conditions,
exchange-rate and interest-rate movements, political
risks, impact of competing products and their pricing,
product development, commercialization and
technological difficulties, supply disturbances, and the
major customer credit losses.”
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